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* &t 7.4 # (Conceptual Framework) *

EIRUBE TRIZ T XL NRE R H
EEXHEEPIRA

i %

(B BRI R, i 200433)

H O E AHRAFTRTESHEAIMNEE, FHTANAFOR I, €& T A fide, #mTa5 2T
I XACBRAR G IR e BEFAT A . S AINKER Ll maRRI T AL RITEEE AR F A
FEM, R, DA G GERKR S ELRUFRTRRE, CERKE 2T RGF L, £
AR ENEAIERT, $XMADELEGRE, BRATL R ARS8 5 XA DR A 8 TR
ANIE AR A FRAG ) B, AT AEA 49 2R A 3t R A AL 4n 3R T8 Fu BE R A ik 3 ) 7 @ AR R % L AL B A RS
AR 3 P 69 R S AL, DA A A RALIRIE P A A S AR I RIS TR AL S0 R T
LR Z AR AL, BIAE; AR ESL

HEES  B849:C91

1 O BAYIRH OCMIE S Ak I, B S RRE 3 BE4 (Dolce&
R TR D&G)H T %45 A
LRI K, S ez mpgse  oeobana WUREIFR DEGAIHT AL & i M

e o
AR, M TSR AR, o R OnE, R SR
A B St st e, ORISR, A A 5] — i o
~ - - EIE YNGR R TE

fE. ZMUEHIBAZHR kg TR - .
SRS NI, i, Bk RR T A TR PRI T A
AR R T TR RIS J(Loung, Maddux, o Coe SO SLAALIIRE /3 (B 2 o X AL e 77)
’ T ’ ’ QiR o 16 E R AL TSR, R A
Galinsky, & Chiu, 2008; Leung & Chiu, 2010); % itk FEEBT% ﬁzﬂiﬁm ﬁ[][i]BTTﬁ‘ ./J i
eung ¢ SER ST [ BRALSUGAAE S S

I, ARSI R I T AT, e . ‘
At o gt e e IO WA RSV, i
s S SCAERKE, 3G G, £ SR SR O
H— R P IH G 45 FHEH 4T 4 (Chiu & Cheng, SRS AL AT WA . %8 AL
?wgg?iﬁzmﬁgﬁixﬁgggfﬁz e T - A R I 250 A SR T3 1 6 ) 25 R

1u 1u o AEEPR 1 = ™ o S e
Qiu, : AR Pl XA AR B0, G180 R, T R AT
. (Starbucks) B FKS FR E ST E S 0nMES AL A HREEEZ ., PEA ARG ALk,
JRR RO A OF CRIKES ST, STEE g o fieog i o Jr RS T R E RS B
RRERAH BROMAILR, BEFRETE g KR aL, PR, FAE R E R
MRS 2 A BRVE U A RE R R TH L35 5 S T SC
ek s 20191202 B R A M, A8 6 B 2 FLAT 4 R RLBF A

iy H Y] -12- S SN =1 A
v R AR T H T A& S 71001072, 2 L HAETTHY BT ARG HTER o
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Tl g A BERAGTE ST /9 2 030 AR I BEIY R HE B SCAE A AR b A9 8 1109

WEFE IR L, B2 I0IE W L 2R AL R BT Y
AR, TSI RK — UE  BR A, A BTSE
JIEDANBUR M5 It AT R m . B, SIAER
R I 2T SO RE SRR, 2 E AR
SRR B AEIREL; H, K 20 3CeiE s H
TEBS SCAA A, I M P S A9 7 3 A6 98 HL 1oz
BRI 5 5% AF

2 ERSFRSRRIT

21 MAXKENER

2R FEXT Z2 76 AL RE JJ (multicultural compe-
tence), B SCALHE JI (intercultural competence or
cross-cultural competence) ¥}, AT Hammer,
Gudykunst I Wiseman (1978) Xf 5 3C 4k %% fig
(intercultural effectiveness) W #R1T, b A1F8 L 7EE5
SCALE B, B SO RRE E AL G = Y fE
J1: DEBELLBE 1, 2 R0, 3)H S ABRX
% - Rhinesmith (1992)4% 2 70 Uk fig ST A 25k 4k
B S ER AT, BB EEA R NS T
HA«2 BRI 4 (Global Mindset), Bl—Fh & T

S ER .2 AT B9 S 2 MERR A PR DR

IEA R W BARRE T i RE . b)E, e RRkE4E
B 2R T ) A0 RE ), B —Fh B A0
A 5SS E ST, R E A
Mr A1 ZUE gl Tz BFSE 9 B (Levy, Beechler,
Taylor, & Boyaciqiller, 2007), #kii i T 5= % —
W SCRIES#, H R I o 45 R i 2 — 3o
(Andresen & Bergdolt, 2017; Story & Barbuto, 2011),

B BRI IR, TS SO B b 3
T— R AR ST HLE, 10 4R 1L BB 77 (Global
Competencies, Bird & Osland, 2004; Bird, Mendenhall,
Stevens, & Oddou, 2010), 27T 3L AME(Multicultural
Personality, van der Zee & van Oudenhoven, 2000,
2001) . 5 3C 1k UK B (Intercultural  Sensitivity,
Bennett, 1986, 2013)Z i (3 W45 & Leung, Ang,
& Tan, 2014) FAHIR 2 HARRA, IF7E SCHE N
7378 B B Al A B — 5 (R

e 2 X T Z oo ke hry g b, HiiE
b I i B2 ) /) & Earley il Ang 55 A &F30fb
% J1(Cultural Intelligence, fijFR CQ)FJFHE (Earley,
2002; Earley & Ang, 2003). ABATESCALE J14 K
— R BT B R SO 5, e fnad B AE
B S BT O SR IR I 1) A 280 il LA O SC

TEHYBE ) o FESRHTHY CQ PUTTAAL Y, Ml fiTIA S ST
L 183G 4 DYEE (Ang et al., 2007; van Dyne,
Ang, & Koh, 2008): 1)JCIA I (meta-cognition) 4k i,
AMEAE Sk A AR SO 5 i NS B B 1
FOHAVRIGE; 20 AR R, AR AN R BREE T 4
PRRLIE . SRR IR I RGERREE; 3) S LLERE,
S VAN ] SCAR Y 4R 5 8K 5l 7 T 4R, A
5K A A R SO TS 5 A SRS, R AT
RIS S R, BRI I BB B TE RS
SCARTE WP (e.g., Ang et al., 2007) 5 SCALE Pl e g,
Rockstuhl, Seiler, Ang, van Dyne, & Annen, 2011),
Btk A 1E(e.g., Imai & Gelfand, 2010)2: 451875
BTN, AR SR ik 4 YR
Z At 37, B Z K & (Thomas, 2010); 1 4h,
AW E D TETTNAD S o 2 & )8 T
SCARE S (B R Ag, M, 2009; Andresen &
Bergdolt, 2017),

22 HBEILHFEEMNE

ZEWMLEA M SCILRE I BS, BRI S 45
MR, ARSI R R ERARRE, (1
S I S PRI AR A HE 37 7E Ak & Y (Culturalism, 75
] FR N SCAk £ 90 F L /Multiculturalism, A T ke
) SCIRVE, N SO T SCfk 3 SC—1m)) Y SCAE
o XSO AL I 2R, R
HRFEZ T X2 AR AU AN [ 1) R
W R, SRR EE . B RS S0
G, ARZ AT BUR T 5 #R S HE T 30k £ X
B, A5 B 3 e 248 I SCA TR 2 R B i SC Ak 5 Sk
Z IR T i BEAE IR AR, XA T S0
SCHYSCAGRE T3 7E SIS A ] EAATE SR BRE

(I R R, C A SCIRRE ) BIg T BN )
FASAR IR Bt A, B3R 7 = sk ik
1 2 57 o X SCA T TR B R o E S — A SOy
BERl AT ORI o — R Sctk, BRI
R F U2 . Mok, XS0k 22 5 0y 50 9
B CED R I, AT 2 L s A
(Bigler,1999; Kehoe & Mansfield, 1993; Wolsko,
Park, Judd, & Wittenbrink, 2000),

QIR MR, B bR e K2 ES
ERACAF T 01391 (20 T4 70 4R 3 21 HHE2090)42 H,
O T ] 2 R th 2 ) R, RS A E
AR SO A T — A SO 3 R 1 () R, B8R R
Il s i b AR BT ) SCAC BRI vp T i [ s 3 55 5
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YRR IR . SR, WA ERICHRC S8 T
BRI Y R 2B, RIS T AR PR h AR
AT BE S AN SCALRE AR AT TR e A, RV AE [+]
— UK, XSO 2 A W2 B AR SO R 2
M 117 5 A= A8 A o AT, 4 kAR R A5 14 A8 Al 7 A
RS 4L ZUE R N BT ST 1 R SO R RURAS 21
S

3 EREM: FEERUIBRMNZIX
RENIRE

30 EHRUNTUREAMHFETR: XUSRBENX

HEZR

IR B F A IS B TR, Horb i
R P8 728 A S0 R AT i 30 1) SCAEAS P2 B — 119
MR Z TR, a0 H & AN & 5w A&
ZR A TT R I SCAL 7 . IR @ FXUA |
SO SRS T AN 1 2 R Uk TE R [
P[]t 1 R ) RGBSR SCAR TR # (Culture mixing,
Chiu & Cheng, 2007; Chiu et al., 2011; X UL #H
¥, e, W, 2017), IR MITE, M
LR A AR M AR R, AT L2 A [ i
R AR

AR R B AR IE L m AR T,
SRS SO AN S R AT, S AR
A6 EAHRZ W . HAHA B, AERAY, AATTRHN
T LAY SCAL RAE A 2 [ AR Y o X SCA
Y fsC b 2 58 35 X (Polyculturalism, Morris, Chiu,
& Liu, 2015; OLARE L, VI, 2015), SCfb2x
RELHZAEAFEKR: (O)XAEB LT,
M2 EAHRE W, (2) S B — AL, T 2 Bl
[E)P ke E =il )3, BUA . &P EAHR W
(Kelley, 1999; Prashad, 2001, 2003). Fiti % 4 BR1L K
TR TR, 20 by IR B ah ek, 8ok s
Z W SALTEAR B A o AR SCARIR S L4 23
WO NATAS R Y SRz, 0 [F) —Fh SO TR S, A
AR RN A —HFE . AR AR, A0
HEF L (Chiu, Mallorie, Keh, & Law, 2009; Leung
& Chiu, 2010; Leung et al., 2008; Torelli, Chiu,
Tam, Au, & Keh, 2011), DAL SEIHEE (1) 42 2R A
A 5, AE bR R Y A L O T
AT T2 5 TR 3200 B 0, iAo R B
RS AT ) A L o ) A2 AR A

T X 42 BRARA R I S A ST IR R, LA Y

S R SC AR TR A £ 1 SO AR BE T BRAS 4 BRkAk H
SR, fEH T AT S, B4k

R KA TR EFMSLAET, 2ok

RENWBEMNEGSRIELW W, U—F3i&%

JEBIAE R SCtl, BB X 3 0 Bk AR

3.2 ERUIFETXHEENNZD: THIR

FET AR SO, SCfb 32z %E0R - Chiu
11 Hong (2005)A 2}y SCAKRE 743 % W > B 43
1) AU A (cultural sensitivity), X SCAk[E] Al SC
AP B 22 5 A B0 A, R L It 3 SC AR (AT A7 A
PG S FNRAT AR B 22 57, TS Bl H AR
[ SCAb AR TR E 5 A L, BB SRR AN 3
e 25 57, R 22 S AAAE T AR S S5 5,
HYAEARFE T UAEEAF & X 2R
W SCAL B Bl RS SRR, AN AR 5
o, BEREAEN AN R SCAGE SR g D)4, 3 SC Ak
0> % Y (culturocentrism) . 33X A~ B 43558 8 1 I A
FEHPE A, e — A IERD A A HDIR 2 (mindset)
AN 32 F2 (mental process), J& T J0H1iH (meta-
knowledge)m¥ # JT 1A il (meta-cognition)/Z Ifii (Chiu,
Lonner, Matsumoto, & Ward, 2013),

MATRTF AR HRTT LA PRI R . —
T2 ) 9% S8 (primary  knowledge), El 3¢ T 304k
P BEA TR o — M RIS IR A A 3T T A4,
B an = [ SC AR AR AR 3 SOk, EESUIB R A
F A XA P T DR A 4, 2577 Az <
A E R AR R R, B
J57 £ X (essentialism) Fl 3 AL 2k B4 (stereotype) .
SCAR AR BE A2 T, 4% 4 AT (secondary
knowledge ), BT SCABZN TR A o 04l S
B 0, 35 & W1 (objective knowledge, 14
an, e BRI S AT I E A ) . B
(subjective knowledge, |40, “7~[a]H AT £E 14K
F A AN [E) (A BRAR ) A1 F AR 18] H13H (intersubjective
knowledge, Chiu, Gelfand, Yamagishi, Shteynberg,
& Wan, 2010; Zou et al., 2009, fil4n, “7E 3% E AR
HrpE AN REKRFELHE) (Leung, Lee, & Chiu,
2013). JCHIR AT LAFE B AATTHEA [/ 1 3 6 iz A
W, IFREE AR A R AW O A A,
17 2 M X ST B 358 0 A 2018 4RI D&G K
W, M T D&G AR BR T S fl
PIZIMER G, e 2 X SCAR AR A48 L5 T 07, 3
TR B ITEN R LA B A s B T e,
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LI 0 1 2 I8 SR BE T T AN 2 N EL A
JE M, TR T LAE a2 2T R SE BORN B R T B R,
i, AT SRR R G215 LUAS W 58 3 kT
(Chiu & Shi, 2019).

A ESCER BN SR T i U o AL, BAR
WA ITCINEE Iy, (B2 50 SR I iF o e
TAHITTINENE 1R — PN ISR S, MG A
TESCARZ I b v 2 U A A5 2 3 A T (7R
fitE 2SS 2009; Andresen & Bergdolt, 2017);
AN, XFeTnl 0y g SCR & Ty =0 B A R Y
JRFRYE, DL T I BRI SO SR P A 8K
THEAMA R TEINAIK - (Klafehn, Li, & Chiu, 2013).
33 AR S T NIERIEN

ARRIE L A 20 SR IR S LT 4
(A 1)

(1) JC 1R (meta-knowledge), 5% T 3CAL 1R
B FIER, AEE A O IA 09 SOk AR Y S v
il RS

(2)3C L AR (cultural knowledge), X F 3Lk
BYEIR, A5G SO 5 SOk ) AR R 5 22 S ks

(3) AL MHUE A (cultural sensitivity), fUREEE
FREE Y SCARAE B

(4) R 7% W FH (flexible deployment), 7z [
AR SR, IfEfEE A R . A
HRS,

B Z 0 CALRE IR Y 4 AR 2
MSEIiE VR, At o AR B S AR dEsr
SCABBURPE . W B BT R SRS L IR
AR R I B il SO AR, T SE Ot SR B
FAR B BRI A AR RS, X
AR, MARSCIERE T BEI SRR, A
AR E) A A 0 SCAE TR A IS Y
51588, Lh— T 0 0 2 2 X A B 19 S04k,
AW R A C SRR AT AR . ZEX FhIA
HATHRGET, TTieEME 0 SO R 2 A8 55
B2 LB, NTERAT LN #h F Xt , % it
KRN, ML, i8N ZIT e S b s ®
FE XSS, WENAF G SEEN L

BRALASE

36 22 50 SO AR T B A TR E AL E SOOF
i R AR OE B T, AR RN i — e o
SEUFFRCHE BT A B s, ki L — ARl
AR AL 2% 22 50 AR RE T B 8 ML
34 HMEZAXUENESIKRUTFESHNFA

ML

PLIE AR R 4% .0 1 £2 70 S0 AR BE ) 7E 2 BR 1L 2R
B PV R DG HEAE L 5 I

DU, ESCE AR, Zoaseem
PUR— XTI 8, XFAMER SCfb T i B 2 JF R
— 3 TR G M B PR AS ¥ (Gries, Crowson,
& Cai, 2011): JFTH A9 SCAL AR T BE = R B MR BN
S50 28 s T FIIEC BT (Bigler, 1999; Kehoe & Mansfield,
1993; Wolsko et al., 2000), WiiZiZ (K 3CILAIIR S
SEOEX X AR (Lu et al., 2017), H
HBWA AL IRA /I FRATARA S, RE
A C iIAHI R4 (Adam, Obodaru, Lu, Maddux, &
Galinksy, 2018), Gnith, 7E#EAT AL AITR IR R 1Y

B, AMEZRIER, MR, WA
PR SCAR AR, BIAR RS FITR B 328 T FE A
B, s TR

2) HF B 42 il X o LAY B Bl B0
(Intergroup Contact Theory)IAh, 8N 5¢F oM
A SCA 1 AR AT LA D SN D L L TS0 ) A RE
MBI | MR PR T . BGEREPRC &R (Allport,
1954; Pettigrew, 1998; Pettigrew, Tropp, Wagner, &
Christ, 2011; X UL ZEFRFR, AL, BRIKTK, 2
21, 2010) SR, HEBREE AR AE B RFBROC R 52
FRAE AN 1835 (Vorauer, 2008), WF5T R, 7ERE
o2 fih v 1IN T 22 1) 1A FR R AT A 2 O R B G
Z: %5k (Shelton, Richeson, Salvatore, & Trawalter,
2005; Vorauer & Turpie, 2004), 1j H T 4547 H 1E
AT IU I A AR AR LR G FI W

Zi b, T SN AL B A R AL T R A
B SCARTEBE, S5 EA B LA HI R %0 1 SCAb RE
TIRERURTA], A5 A SIS 3 3 U s 5C

AR

JEATR
Meta-Knowledge Cultural Knowledge Cultural Sensitivity

AR RiGEBH

Flexible Deployment

T

B LICA NG B 2 0 3CAL RE T L
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P, 2 DL 0 1 22 90 SCAR fE T
B, R ST i e R R AT A 5, SR
VU BRI - fik 137 %o 79 4 T e A HC e 5 S0 A
A e R PSR o

4 WMRWE: SIKWIFRTLTCHEE
TERTEX & ERHLEI

AHEFEREE T Z o0 RE T L T B5 3L &
VEARBE, 4005301 DA SCH R R SRR s 22 fih 17 %
P TR EAEIALE], $2 DT AT FEHEZR (15 2).

~

T SefesmisE

£5E3MeEN L

()

K2 ZIuSCRE IR T8 Sk & AR B HL R

41 MR 1: ZAXKEDRHABEHEE

SRR R T KM ST P2, AT
R AL TR 3 & A= N o & A T
A, 2351 R AATBERAAR R SN . —J7 T, %%
JImE A SRR A Sk SCAR AT LARR i AT AR
BB, R AANTRAE J1(Leung et al., 2008;
Leung & Chiu, 2010); Jj— 71, XFAMEME
sEAL T AT BB SZ B B, 51 & AATTX
H C Ak By 56 HE Pk A RE P 3#E 47 #2 T (Greenberg
et al., 1990; Torelli et al., 2011), M\i#—E5| %
— Z2 5 W 19 1 45 R HE ] 47 4 (Chiv & Cheng,
2007; Chiu et al., 2011),

CLA MIFsE R, R SCibscip, Emm
TCENR AT LR 5L AT HEA T B A S W SR B, A
T2 A5 SC Ak 78 18 (Leung et al., 2013; Li & Hong,
2001); 7E#5 SCALBIBA B4R 55w, JTIA A e 1Y TR
BESINSULRER 25 B, HA S RIBE LR
HALAFAE, FHEVESE AT 55 (Chua, Morris, & Mor,

2012; Crotty & Brett, 2012), J&TF I, ARHFFMEBL,
PLICRIR %0 18 22 58 SCIGRE ) AT UG 3 25 S04k
HE. BARkUL, ABFFEINA, X ek,
2 I CALRE 1 s B A 1) D 22 T8 SCAR R 45 v R
FUHLIE, A5 SME AR SO A BT 09 B U8, S fh ) 3
7 3CAAR B G, DA SE A 1) R 47 125 SO Ak A
M 22 8 SCAL BE 1 19 U DA 22 58 SO R 45 v
SN, AN R TE X T, FEACAL ARk Ak,
NS JE R A T 5 S B AR o AT fil FH SO Ak
IRFEH 5 rh 2 1y XCAR RS 31 (bi-cultural  priming)
s, R 2 I A ST EZ AR £ TS
eFRsE, TERE S H 5, ATl i
W3R 1T 45 (Berg, Dickhaut, & McCabe, 1995)fF
R 25 AR T 85 SO A VR R I B AR AR, TR
B BRI B SO G ARG B, ZokRS 5854
AP SCACTER B B (2B B B, 92 BR iR AL [R]
FE A G IEAT: 55, PO S W R R A VR )
B

42 R 2: ZRAXUENMEATEXLEERN

FIREENH

BN GIERE DD S N b YT TE /A 2 v & 1
{5 S G AR R AR BRALE]  a) IAHIFER, b)
SCAEFFTR M, ©) SCbEE ST i) .

B, AT K (need for cognition)d§ AAfTX}
RSN RS RO RS - = N SIS R N
IRT AT S AR AR By, AR SR CLFRIA
H14, need for cognition closure) it~ 44l 57 &
XA i U025 58 W AT 55 100 e A AR RS 1 2 10 =
(Cacioppo & Petty, 1982; Kruglanski & Webster,
1996), % & £ 2 0 AL I 1 BE b s 35 i AT TR aA
SN 17 #H(Gilbert & Hixon, 1991; Sweller, 1988), [%
B IA 0 i W9 % (cognitive fluency, Shapiro, 1999;
Torelli & Ahluwalia, 2012), 3 &5 AATHIIAHIEA &
5 3K (Morris, Mok, & Mor, 2011;Tadmor, Hong,
Chao, Wiruchnipawan, & Wang, 2012), #i5 Af]
X A o VA2 AR T, I TR AR A Y
HEFF (Torelli et al., 2011), HWHE ANEES 5 PR
AL fl5 1T % (Cheon, Christopoulos, & Hong, 2016;
Fu, Zhang, Li, & Leung, 2016; Leung & Chiu, 2010),
BT, AR B SN SR AE £ 8 UL fE
YE 715 Uik & AR /R FIBILR]

HIR, U TF P (cultural openness)th & %%
B OCAL IR A B R SO TR RO e Y A
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75 9 AR I B 1 41 2 B (Chen, Leung et al.,
2016; Perry & Sibley, 2013), FEI X S EEAR R >
14w W.(Hodson, Hogg, & Maclnnis, 2009), JF i
WSS S, WS g RiE HZ T
AL BRI 6 Z5 4 (Leung & Chiu, 2010; Maddux
& Glalinsky, 2009), L5, M ZI03CAbEE T RI R
AR A, OTERC D B 2 e S EE
AW RS BT RS 8%, XRZtC
fhRe I S5 2o b & mAHE AN ., —FH, £
SCAL TR 7 A AR A 1) AT SCfk 2R 2], IR
RO B R A S — L, AMARTE 2 i
e fih 22 70304k SURT DM HE 4 2 A7 R, sk £
TLICALBE ). T LR R, AT NG5S
AT T 0 SOk > 40 1l 7 22 00 Sk Re 1A T
5 Ak A AR SRR R VR FH AL

43 R 3: XK EIERTEXKEEN

B BRIZ Al B 3T AL

A FEHL AT BB i R RS . A IR =
A2 1 25 %% 22 76 SC AR RE 0 AR I B SCAR A 1 I
B2 fib b AL, U 3 4845 (2)3CIBALEA,
(O)HEBRASE, ()WL RURFE

B e, CAEALSR (cultural politeness)Je: i X Fif
PRz i i S BT PE R 2 . SRS R 8 AN TR 3¢
AL BE R TE T 3 i A b 26 B X 58 — T SC Ak iy B
Ml B & (Li, Kreuzbauer, & Chiu, 2012; Li,
Kreuzbauer, Chiu, & Keh, 2020), E@LA1EHH
RN . X7 B A Te 2 Rl R AR A, 2
A5 JH WA SO ] g SRl 22 Ak J 75 3Rk S0 fk
221 R4 A R 15 o 5 S Ak R B S A A
FE%, MR, AL LA S i AT
Xt AN SCALBE AR 9 HE S (L et al., 2020), T,
FATIN R SCARALA S 2 o SCAkRE 1/ 185 S ik
AELREPMEENEZ —,

LR, Xt AR SC Ak 114 285 138 52 i 17 %ot 7 s 42
fl (4 175 SRR . B A BFAE R, AT MR A
SCAK A B B ) B ATTRE SN A B B2 A2 ko
HEJF 47 (Shi, Shi, Luo, & Cai, 2016;Yang, Shi,
Luo, Shi, & Cai, 2014), JuHZ&F B a2
ez, AT SO 2 T 1) 22 S B o ARk,
T2 Ty ¥ SR ST —F P (e.g., Chiu et al.,
2011; Torelli et al., 2011), AFFREIM, HE5I ALk
TR e, Xt 0 [ S Th 285k 1 A 17 e NG
il 3 & ) A (B [ 22w I I B R i R eh AR 2R

(Yang et al., 2014); X3 [ SCH AT AR 25 5 7T LA
BRI 22 24 55 7E K IRIT 43 )% (Shi et al., 2016).,
T, AR, BEPRAS R Z T fbbe
YER T8 AL SR R W E R

TR, W5 R $ (perspective thinking) & b
e flad B ST A AN SRR . SR B A A
1Y N7 3 8 N T AR B9 B e, XAt AU S RS
JE 114 A 2 FILBR 7 (Galinsky, Ku & Wang, 2005), E
HREWFE, W R0 LA 5 R O D A IEE 4,
HI 55 AT 132 B 1 PR EE 22 (Dovidio et al., 2004;
Galinsky et al., 2005), FATIAK, WA RFBREZL
TECARRRIIME A T S G E I AR & .

5 NESRE

i b, AR BERRG S SRAE RN E
JC Ak fiE 7 K R AR SCAk A VR T VR R AL
file FHWEA=: H—, BG5S ER, &
AL SR E U HEISHES T ST LLIT AU O
B 2 T 3CALRE AR AL, X H TR e L
FEMNE T HIFR AN A stk . 552, WAk
DA o 328 PSR WA R AT IR, K £
JCICALBE I X AL AR R . 5 =, fEFIL
il 5 1 B R o 2 RS A6 T DN SR
T I 422 g XeF V9 A7 T A 56 2 o SCAR R A T
SR AER A AR R AR, AR 2
XAERE . SO AR | A LG B 2R AE 2 G
FIBIFFEASCH a0 R DTk
51 HEiPEX

B, ARSI A ST BRI B S0 ik
SR TS Z TS BE R, BT
FE LI, WS R AR E 2 BR1E3)
A SCAR RS B T 18 Y SC Ak o e RS2 (culture shock),
Ph—A~ S04k B A B 5 — A S0qk, SRSk
B 22 5% . R4y ke iR, Sofks ek
Z AW, AT A 2 0 SN TR B —
ik r sk, MR SRS S MR, A
775 B Y SR B 7t A P [ 8 SOk 2o PR
FEMIFRE . UMb S I TR SR 2B st ST,
MM B, B B [ 325 & B (Kelley, 1999;
Prashad 2001, 2003), 3Tk, AU E L
TCICALRE JIBERY, K TR L b A R 4 BR AL X TR R
RS HIN TR, ok B 3 b vy FH T e BR AL BUE

HWR, ARWFFTHG R 4 ER A0 TS 4R A SR 3,
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JeH R 2RI UEG . AERILIF T B & FrEE T
A, BIRT e B%E. UhESEE
AU E R, HEPH MR RZHRRT R
PRI 2 1, AT = SIOU SRR 1 O 3 A AT
2F B SEIERT 5T (Gelfand, Lyons, & Lun, 2011), Z<fff
FOR RS2 860 B B AT e o, T AT
S AF 5T D 9 %ot A BR A I A% O ) AT TR AR
45 A OWL5 7 )2 T A AR AR AT R 1 ) R
ROAATIffR e Ir 28, TR BRI B T 14~ A
55 20 2V G M N SCARIREE L T R B SOk A VRS
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Multicultural competence in a global milieu: Theoretic model, and
application mechanism in cross-cultural collaboration

SHI Yuanyuan
(Department of Tourism, Fudan University, Shanghai 200433, China)

Abstract: Multicultural experience is a double-edged sword in the context of globalization. It could provide
ample cultural resources, help open minds and foster receptiveness to foreign cultures; meanwhile, it could
also increase intergroup threat, tax cognition load, and further lead to negative emotions and resistant
responses. The complex influences of multicultural experience highlight the importance of the ability to
manage properly and deploy flexibly of context-appropriate cultural knowledge. However, most of the
existing theories on cultural competence were proposed in the early period of global study, unable to meet
the new challenges brought about by globalization. To shed light on the key elements to improve intercultural
effectiveness, we reconstructed multicultural competence from the perspective of polyculturalism (i.e.,
emphasizing the hybridity of culture), and proposed the central role meta-knowledge (i.e., the knowledge of
cultural knowledge) play in improving intercultural effectiveness. We developed a line of studies to examine
the new model of multicultural competence, test its role in cross-cultural collaboration, and recover its
underlying mechanism. Through these studies, we hope to deepen the understanding of globalization, and
provide theoretical guidance for cross-cultural collaboration in a global environment.

Key words: multicultural competence; globalization; cross-cultural collaboration; polyculturalism



